
 

 
15th February 2022 
 
Dear Parents, 
 
Class Dojo 
 
Class Dojo is now well established in the school and over the past 2 years during in particular has been valuable in supporting 
communication between teachers and parents. When Class Dojo was introduced nearly 4 years ago, the aim was to make positive 
communication between teachers and parents easier and eco-friendlier (cutting down on paper). In the main, this has been really positive 
for us as a school and we have also had great feedback about it from parents. However, recently, there have been an increasing number of 
minor complaints and unpleasant messages being sent directly to teachers through Dojo. 
 
Class Dojo is for letting teachers know important information that could impact on your child’s day or clarifying something small when the 
matter is not time sensitive. It is also for teachers to keep you up to date with what is happening in school. It is not there to replace 
speaking with your child’s teacher in any way. Therefore, I ask you to kindly refrain from writing long, negative messages on Dojo or 
sending messages that are going to need a back and forth conversation. Instead, if you have a concern or more detailed discussion is 
needed, please send a Dojo message asking to speak to your child’s class teacher and they will make an appointment to meet with you – 
this can be in person or over the phone. Alternatively, please speak to them directly at the beginning or end of the day. Any longer 
conversations are much easier have during a face-to-face meeting or a phone call. Also, please note that teachers will respond to Dojo 
messages as soon as they are able to, between the hours of 8am and 4.30pm on weekdays. The focus of teachers before the school day 
and during the school day is on preparation for the day and then teaching and supporting children in their class so please don’t assume 
messages sent close to the start of the school day will be seen before children arrive.  Any urgent messages should be telephoned into 
school as Dojo cannot be relied upon for instant receipt.  
 
Use of Social Media and Messaging Apps 
 
There have been a number of situations this year where children have used messaging apps or social media in an inappropriate way 
causing upset and distress to other children. These instances have mostly occurred in our older year groups and we have spoken directly to 
children and parents involved but as the age that children get mobile phones seems to be getting younger this situation is now occurring in 
younger year groups too. This has led to some children being involved in situations where police complaints have been made. Obviously, 
we want to do everything we can to avoid this and support children staying safe online. In school, we teach the children throughout the 
school about online safety as an integral part of each computing lesson. To support us in supporting children, all parents / carers need to 
regularly monitor and be aware of their children’s online activity whether this be on a computer playing games or by checking use of 
phones. We are more than happy to support you should you have any concerns.  
 
Also, there have been a handful of instances of inappropriate communication between parents /carers that have caused alarm and 
distress. We ask all parents to uphold our school values of respect, compassion, courage and humility and are able to support you with any 
concerns you have with another parent / carer so please contact me if this is the case. If you are concerned or worried about any 
communication you have received, I would welcome you to contact me directly, through the school office, to discuss this further.  
 
I attach a copy of our parent code of conduct for your information.  
 
Many thanks for your continued support.  
 
 
Yours sincerely 
 
Scott James 
Principal 
Encs.  
Parent code of conduct 
 

Principal: Mr Scott James 

Assistant Principal: Mr James Mead  

Assistant Principal: Miss Tiff Butcher 

SENCO: Mrs Helen Chappell 
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Nurture, Grow, Flourish. 
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